
Welcome! 
 

Working in partnership with General Practitioners, nurses and practice teams, Patient Participation Groups 

(PPGs) ensure that the patients’ perspective is at the heart of local healthcare provision so that services are 

of high quality and continue to improve.  
 

Groups may also provide practical support to their surgeries. We see our PPG as "Friends of the Surgery in 

Action".  Since the group was founded we have raised over £7000 to enhance the practice.             

 

Appeals 
 

Paediatric Finger Pulse Oximeter Monitors 
 

We recently purchased five Paediatric Finger Pulse Oximeter Monitors, known as a Frog. The surgery now 

has a child friendly monitor in each of the consulting rooms. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



The M8 Body Monitor 
 

Our latest and most ambitious fund-raising appeal is for an M8 Body Monitor. 
 

 
 

This is what the M8 Body Monitor can do: 
 

• Measure blood pressure 

• Measure pulse rate 

• Measure weight and height and calculates Body Mass Index (BMI) 

• Print results onto a ticket for the patients to hand to reception so they can be added to their records 

 

We would like to encourage patients to use this prior to their appointment which will free-up precious time 

in the 10 minute consultation slot and allow for a fuller and better informed discussions with your Doctor or 

nurse. The whole process takes about 90 seconds! 

 
We need your help to raise the £4800 to purchase one! 

 
We welcome donations by cash or cheque. Cash can be placed in the collection box on the book stall in the 

Waiting Room. Cheques may be handed in at Reception or posted to the Surgery. Cheques should be made 

payable to “ST STEPHENS PPG APPEAL” 

 

A big thank you to those of you who have already donated to this appeal. Your contribution is greatly 

appreciated and is very important to the success of the project. 

 

 



News from the Doctors 
The New Pharmacist 

 

I would like to take this opportunity to introduce myself. My name is Saad Iqbal and I 

am a Clinical Pharmacist; I have been qualified for three years and my background is 

working in community pharmacy. 

 

The NHS is running a pilot scheme to put Pharmacists into GP surgeries and I am one 

of 1450 pharmacists across the UK on this pathway. 

 

This is a three year training programme designed specifically for Pharmacists 

working in GP practice. 

 

Part of the training will involve my becoming an Independent Prescriber and 

allowing me to issue prescriptions. 

 

I will be working at four GP surgeries around Surrey, one of which is St. Stephens House Surgery, where I’ll 

be working one day a week (usually every Monday).  

 

I am currently running an Asthma clinic every Monday where I am reviewing the status of patients’ asthma 

and medication. 

 

The idea of having a Clinical Pharmacist on site is to resolve day-to-day medication related queries, help 

patients manage their long term conditions, conduct medication reviews and run minor ailments clinics all in 

view of improving patient care and helping to reduce GP workload. 

 

Clinical pharmacists work as part of the general practice team to improve value and outcomes from 

medicines; they consult with and treat patients directly. This includes providing extra help to manage long-

term conditions, providing advice for those on multiple medicines and allowing them better access to health 

checks. The role is pivotal to improving the quality of care and ensuring patient safety. 

 

Having clinical pharmacists in GP practices means GPs can focus their skills where they are most needed, 

for example on diagnosing and treating patients with more complex conditions. This helps GPs manage the 

demands on their time. 

 

I am excited to be part of the team here at St. Stephens House Surgery and I look forward to meeting with 

you all soon. 

 

 

 
 

Practice matters 
Dr Lidia Kostuch-Bush 

 
I would like to thank the members of the PPG for their continued support: their enthusiasm, the time they 

give and all their suggestions. We are very fortunate in having such an active PPG. We and the patients are 

very grateful for all the equipment they have purchased - the couches, the chairs and the pulse oximeters 

from which many are benefiting.  

 



I am grateful to everyone who agrees to see a student for a consultation and or allows a student to sit in on 

their consultation. This is invaluable experience for the student. General Practitioner placements are an eye 

opener for all the trainees. They come to realise how working as a General Practitioner is both varied and 

interesting, but time-limited and, therefore, challenging as a specialty. 

 

Surrey Downs locality has voted to become a 'delegated' commissioning group. 

This delegates a number of functions, responsibilities and decision making from NHS England to our 

locality. 

 

This should be a good thing for the General Practice as the locality will be able to make decisions based on 

local need. Under delegated status finances are ring-fenced for day-to-day work in General Practice and so 

this funding is safe.  

 

There will be a need for more administrative work to be done at a local level but overall it is still considered 

to be a good step. To enable this change to take place more than 75% of practices needed to vote for the 

change. Of 30 eligible practices, 28 voted and all voted for delegated status. 

 

There is no change in doctors at the practice, I am delighted to say. 

 

On a nursing level, Jo Landon left at the end of July to join the community respiratory team, an area of work 

for which she has a passion.  

 

We have a new Health Care Assistant starting in November, Julie Hall. She worked as an HCA in the 

maternity unit at the Royal Surrey in Guildford (Started 5/11/18). 

 

We are changing the time required for repeat prescriptions to 72 hours. This will allow continuity of care for 

part time doctors when they are away for more than 48 hours. We thank you for your understanding. 

 
 

 

 
 

 

News from the Practice manager 
Jane White 

 

Flu vaccinations have been problematic this year due to the change in vaccine 

constitution, depending on whether you are over 65. 

 

Nationwide there has been a shortage and changes in arranged delivery dates have 

caused no end of trouble. We had set dates for clinics only to be advised by suppliers 

that they couldn't deliver on a pre-arranged date.  Unfortunately we had not been able 

to make available Saturday clinics when we have 300+ patients. Nursing staff booked 

their leave to avoid the announced delivery dates, only to be told later that the dates 

were changed. We would like to apologise to all our patients that have had 

appointments cancelled, but hope they understand that it has been out of our control.  

  

The Partners have found it necessary to increase the time for prescriptions being issued from 2 days to 3 

days.  This in the main is due to some of the GP's in the practice not working everyday which means that 

they cannot keep track of their own patients’ medications as another GP has to sign the prescriptions in their 

absence. We are not unusual in deciding on 3 days, some practices have a one week turnaround.  The GP's 

obviously try to sign the prescriptions sooner but this is not always possible.  I would like to take this 



opportunity in reminding patients that we are not able to accept requests over the telephone and enquiries 

after 11.00am. 

  

Missed appointments are reducing slightly and, in the main, we believe that this is due to text reminders.  If 

we can ask patients to ensure we have their up to date mobile numbers we can hope to reduce the amount 

even more. 

 

 

 
 

 

Patient Participation Group News 
Eileen Pullinger & Chris Ranger 

 

 

Since our last newsletter was published, Philip Lyons, Edwin Chappell, Eric Skyte and Lee Meyers have left 

the PPG. We would like to pass on our grateful thanks to them for their hard work and dedication during 

their time on the Committee. We are pleased to announce that, we have had two new additions -  Martin 

Riddle and Simon Wass and we look forward to working with both of them. New members are always 

welcome. If you would like to join us, our email address is below.  The Committee, which consists of up to 

11 volunteers together with one Doctor and the Practice Manager, meets regularly to discuss a wide range of 

matters.  

 

We always welcome feedback from patients, our email address is  

ppg.ststephenshousesurgery@nhs.net 

 

 

 

New Facebook Page 
 

In June we launched our Facebook page, PPG - St Stephens House Surgery Ashtead. The aim is to improve 

communication with information posts from the Surgery and the PPG. So if you use Facebook please take a 

look and like our page. 
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Ashtead Village Day 
 

This is the third year the PPG has had a stand at Ashtead village day. As in previous years we had a fantastic 

display of prizes on offer in our raffle. Thank you, once again for your support. 

 

 
 

A special thanks to Edwin Chappell and his family for organising and running the event for us. We also owe 

a big thank you to the local businesses for their donations to the raffle. Steve Popescu, owner of Farm Lane 

Nurseries supported us for the third year with a very generous donation. His nursery is well worth a visit as 

it contains a vast array of goodies. 

 

 
 

In addition we would like to thank 

 
Amanda, Ashtead Eye Clinic, Ashtead Health and Beauty, Ashtead Healthy Living, Cards Greengrocers, 

Cook, Elios Barber Shop, JG Appelleford Butchers, Jackie Quinn estate agents, M&S Ashtead, Blue Marlin, 

Patrick Gardener estate agents and members of the PPG. 

 

 



AGM & Quiz Night 
 

 
A big thank you to all who attended the AGM and Halloween themed quiz night. The night was a great 

success. The quiz was supported by about 70 people, helping to raise funds for the launch of our body 

monitor appeal. 

 

Special thanks to Steve Reeves who offered his services as Quiz master and Jane Ranger for compiling the 

quiz and selling the raffle tickets on the night.  

 

Thanks also to Eileen Pullinger, for making and donating the salads, quiches and desserts. The surgery, for 

their help in serving and clearing up and Blue Marlin, for delivering over 50 portions of the fish supper on 

time and hot! 

 

 
 

Books & DVDs in the Waiting Room 

 
In the corner of the Waiting Room, you will always find a good selection of 

books and DVDs for sale. 
 

As ever, a big thank you to all those patients who have so kindly donated stock to 

us and if you would like to donate to us, books and DVDs can be left with 

Reception. 

 

 

 

                     

 

 



Defibrillators Located in Ashtead 
 

The statistics for heart attacks in the UK are alarming, but the 

survival rate of casualties who receive early defibrillation 

speaks for itself. Around 270,000 people suffer a heart attack 

in the UK each year, about a third of who die before reaching 

hospital due to cardiac arrest. However, early defibrillation 

can triple a victim's chance of survival. 

 

CPR is also a vital part of the survival chain following cardiac 

arrest, along with early defibrillation, as hypoxia (oxygen 

starvation) causes irreversible damage to the brain after 3-4 

minutes. Without CPR the survival rate reduces by 10%. 
 

Locations: 
 

There are two in Ashtead. One on the Street outside Buckley Pharmacy (pictured above). The second is on 

Barnett Wood Lane on the side of St Georges Church. 

 

 
 

The Local Knowledge 
 

Extended Hours 
 

The extended hours have been added principally to ensure that those patients who might find it difficult to 

attend for a consultation during normal surgery can see their GP. We hope you find this additional service of 

benefit. 

 

The Extended Hours available are as follows 

Tuesday                07:40 to 08:00       Weekly 

Wednesday           18:30 to 19:00       Weekly 

Friday                   07:30 to 08:00       Weekly 

Saturday               09:00 to 11:00       Monthly 

 

Extended Hours are accessible via Reception. Appointments must be booked before 17.00 the previous day. 

 

Christmas opening hours 
 

The surgery will be operating a normal service over the Christmas period with the exception of Christmas 

Day, Boxing Day and New Year’s Day when it will remain closed. If you need medical help but it's not a 

999 emergency dial 111. 

 

Do you have concerns about the surgery? 
 

In the first instance always contact the surgery. If you are unhappy with the response please contact the PPG. 

Our email address is: 

 

ppg.ststephenshousesurgery@nhs.net 

mailto:ppg.ststephenshousesurgery@nhs.net


Looking after your pet at Christmas 
 

Did you know that holly, mistletoe, Poinsettia and Lily plants are poisonous to dogs and cats? Keep these 

out of reach of animals and make sure any berries are promptly swept up.  

 

Seasonal food, such as chocolate, grapes, raisins and turkey bones are all hazardous to our dogs and cats, so 

be kind to them by not ‘treating’ them this Christmas! 

 

 
 

And Finally 
 

For sale! One huge marquee! 

 
We have decided that our current marquee, 3m x 9m is too large. So we are offering it for sale. 

It has only been used twice.  

 

As you can see in the picture there is small issue with one of the supports, however this could easily be 

rectified with the use of some gaffer tape. 

 

Open to offer in excess of £20. Donations will go towards the body monitor appeal. 

 

Please email PPG at ppg.ststephenshousesurgery@nhs.net if you are interested. The highest bidder will be 

notified at the end of December. 
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