
 

Welcome! 
 

Working in partnership with General Practitioners, nurses and practice teams, Patient Participation Groups 

(PPGs) help  ensure that the patients’ perspective is at the heart of local healthcare provision so that services 

are of high quality and continue to improve.  

 

Groups also provide practical support to their surgeries. We see our PPG as "Friends of the Surgery in 

Action".  Since the group was founded we have raised over £12,000 to enhance the practice             

 

Appeals 
 

The M8 Body Monitor 
 

 

Our latest and most ambitious fund-raising appeal was for the M8 Body Monitor. In April we managed to 

secure the £4800 in funding to secure the purchase. You will find it located in the back hallway. 

. 
 

This is what the M8 Body Monitor can do: 
 

• Measure blood pressure 

• Measure pulse rate 

• Measure weight and height and calculates Body Mass Index (BMI) 

• Print results onto a ticket for the patients to hand to reception so they can be added to their records 

 

We would like to encourage patients to use this prior to their appointment which will free-up precious time 

in the 10 minute consultation slot and allow for a fuller and better informed discussions with your Doctor or 

nurse. The whole process takes about 90 seconds! 

 

 

 



 

 

 
 

 

 



 

 

 

 

 
 

News from the Practice manager 
Jane White 

 

We have been very fortunate this year that the PPG have raised £4,800 to purchase an 

M8-PGT Health Monitor for our practice.  This has been a great success enabling 

patients to attend when is convenient to them when BP/weight is requested by their 

GPs.  It has also released valuable appointments with the nurses and HCAs for more 

complex issues.  We very much appreciate all their hard work. 

 

 

 



 

 
News from the Doctors 

Dr Sam Eldred 

 
We were sad to say goodbye to Alison McKee, our practice nurse, who had worked at St Stephens for the 

past 18 years! We wish her well on her retirement which has clearly been very well earned! 

 

Replacing Alison, will be Gill, whom some of you may have met already. She has already jumped into her 

new role with great enthusiasm, bringing new expertise and has been warmly received by all the staff at the 

practice. In addition Denize, one of our receptionists, wanted to have a more 'hands on' role and is currently 

in training to become our new Health Care Assistant.  

 

Day to day life at the surgery remains busy as ever. Following the temporary 6 month closure of Ashlea list 

we have seen our patient numbers climb and will continue to monitor the situation. I'm sure you are aware 

the NHS, particularly primary care, remains under great strain, but we ask you to bear with us as we go 

through this period of transition. We are confident St Stephens will continue to be able to offer a high level 

of care and remain committed to working with the local practices, Clinical Commissioning Group and 

hospital trusts to make that happen. 

 

This is the link from NHSE which will help explain. 

 
https://www.england.nhs.uk/gp/gpfv/redesign/primary-care-networks/ 

 

 

  

 
 

 

The New Clinical Pharmacist – Ami Gore 
 

Hello, my name is Ami Gore and I have recently joined the surgery as a Practice Clinical Pharmacist. I have 

been a qualified Pharmacist for over 25 years and I started my career in hospital and moved into community 

pharmacy for the last 14 years. 

 

My role at St. Stephens House Surgery is new and very much in the development stages. You may have read 

in the news how surgeries are employing different healthcare professionals to assist the GPs in the overall 

care of the patients and I hope to be a valuable addition to the team by holding clinics to manage long term 

conditions such as asthma, diabetes, hypertension etc. In addition to this I will be holding medication review 

clinics to help you manage your medicines so that they work for you and fit in with your lifestyle. 

 

In order for me to be able to do my role effectively I am in an 18 month training programme funded by NHS 

England which will enhance my clinical knowledge and skills. 

 

I very much look forward to meeting some of you in my clinics and together we can optimise your therapy 

to achieve the best outcomes. 
Ami 

https://www.england.nhs.uk/gp/gpfv/redesign/primary-care-networks/


 

 

 
 

The New Nurse – Gill Bowerman 
 

 I am very happy to be the newly appointed Practice Nurse on the job share with 

Penny at St. Stephens House. The staff have all made me very welcome, Alison 

teaching me as much as she could, I have had a lot to learn, I know I have big shoes 

to fill but I’m thrilled to now be part of such a good practice.  I have come from 

Cobham Day Surgery which many of you know, it’s lovely to see the odd familiar 

face.  I hope to get to know many of you keeping you healthy and supporting you in 

the more difficult times in your lives. 

 

When our family was young, we lived abroad in the Far East for a few years, our 3 

sons were born there, they now have just about fled the nest.  I love the outdoors, my 

spare time is occupied by cycling and walking, I’m the walker, my husband the 

cyclist, this weekend I’ve won and we’re walking Snowdon, a rare good forecast at the moment!  We enjoy 

Devon and have spent many happy holidays there.  We are starting to travel further afield now we are not 

restricted by term time.  I’m also a big reader, I love to be lazy on a weekend morning, bed, cup of tea and a 

good book. 

 

Thank you PPG for your help and time in making St Stephens House the good practice it has local renown 

for and I look forward to meeting you soon. 

 

Gill 
Practice Nurse 

 

 

 

Focus on staff 
A year in the life of Karen Whelan 

Deputy Practice Manager 
 

 I have been working at St Stephens for just over seven years and started working as 

a receptionist. Over the years I have gradually increased my hours and 

responsibilities. I am now The Assistant Practice Manager, my main duties are to 

assist Jane White Practice Manager, support the GPs and partners with the smooth 

running of a very busy practice. My time here has seen huge changes, with the 

increased expectations and demands on the NHS it makes our jobs much busier. As 

a surgery we try to accommodate all our patients but we are under increasing daily 

pressures. We have a great team at St Stephens and I appreciate all their hard work. 

We have had fantastic reviews over the last year on NHS choices and now our star 

rating has gone up to  4.5 out of 5 we all appreciate the positive feedback from our 

patients. I have enjoyed all the daily challenges that my new position holds. 
 



 

 
 

Update on the appointment system 

 
Appointments can be booked in advance for up to approximately 2 months. The extended hours are on 

Tuesday morning, Wednesday evening and Friday morning with GPs and nurses.  

 

Early morning from 07.30 on Tuesday with Dr Bush and 07.40 Dr Woodhatch and Friday with HCA 

Christine, Dr Carol and Dr Bush.  

 

Late evenings are available on Wednesday with Dr Eldred. 

 

To Summarise  

Tuesday                07:30 to 08:00       Weekly 

Wednesday           18:30 to 19:00       Weekly 

Friday                   07:40 to 08:00       Weekly 

 

   

Appointments are available on the day for more urgent medical issues. These can be booked by phoning or 

calling in from 08.00 for am appointments and 12.00 for pm appointments. 

 

HUB appointments 
 

These appointments are available as part of the extended hours contract, available at various locations 

depending on the day and availability of GP's. These are based in Epsom, Leatherhead, Banstead and 

Tadworth.  They can be booked by phoning the surgery, all local surgeries have an allocation as to how 

many can be booked.  Alternatively patients can phone the HUB direct 01372 738373, from 6pm to book 

direct. These appointments are available each evening and at weekends. Appointments can also be booked in 

advance. 

 

Please note that if they are fully booked the answer phone will advise that there is no availability.  

NHS 111 - Either phone 111 or call the surgery which will direct you to NHS 111.  Where you can get 

advice and book appointment’s for out of hours. 

 

Online Appointments and repeat prescription requests 

 
Nurse’s appointments have been added to the system for: 

 

 Blood tests - as long as they have been requested by a GP.  

 Cytology (smears)   

 Diabetes 

 

To book an appointment on line or to ask for a repeat prescription you need to have registered as a user, you 

are able to do this on our web site when you click request for appointment or request for repeat prescription 

buttons on the "Home" page. 

 

http://www.st-stephenssurgery.nhs.uk/index.aspx 
 

http://www.st-stephenssurgery.nhs.uk/index.aspx


 

You will receive an electronic notification of your request to register with the service. Once we receive 

notification a letter containing your log in and password will be awaiting your collection at the surgery. You 

only need to register the once but of course you will need to remember your user ID and password. 

Further information can be found on our web site: 

 

http://www.st-stephenssurgery.nhs.uk/making-appointments.aspx 
 

 

Further help for signing up can be found on the Surgery home page: 

 

http://www.st-stephenssurgery.nhs.uk/index.aspx 

 
 

 
 

Clinical Notes: 
 

Patients who are registered online can request access to their clinical notes by emailing the surgery via the 

following link.  

 

ststephenshousesurgery@nhs.net   

 

Summarised notes going back 10-15 years are held on line. Prior to that paper records were kept. Notes 

obtained from previous practices may not be as comprehensive as some patients would like. From 2021 

notes from all GP surgeries will be held on one spine. 

 

 
 

The New NHS App 
 

The NHS App gives you a simple and secure way to access a range of NHS services on your smartphone or 

tablet. Use it to book and manage appointments at your GP practice, securely view your GP medical record, 

order your repeat prescriptions and more. Use it wherever you are, at any time of the day or night. 

It is available through the App Store or Google Play and once downloaded users can simply sign up for an 

NHS account. 

 

Follow this link to see a demonstration: 
 

https://www.youtube.com/watch?v=421wy0ND9Ls 
 

Matthew Swindells, Deputy Chief Executive of NHS England, said: “The NHS wants to empower the public 

to take more control of their own healthcare, and the new app will put the NHS into the pocket of everyone 

in England, providing safe and secure access to trusted health information, 111 online, repeat prescriptions 

and GP appointments. 
 

http://www.st-stephenssurgery.nhs.uk/making-appointments.aspx
http://www.st-stephenssurgery.nhs.uk/index.aspx
mailto:ststephenshousesurgery@nhs.net
https://www.youtube.com/watch?v=421wy0ND9Ls


 

 

 
 

Holiday Travel Advice 

 
If you require any vaccinations relating to foreign travel you will need to complete a travel form. These are 

available at reception or via our web site. By completing this form you will be providing the necessary 

information for our Practice Nurse to determine which vaccinations and travel health advice you may need. 

The form must be completed and returned preferably 6 weeks before travel. This will allow time for the 

necessary appointments and vaccination courses to be completed and effective. Please telephone the surgery 

allowing at least 3 working days to ascertain whether you need to see one of our travel specialists.  

 

The Practice is also a Designated Yellow Fever Centre and can administer the Yellow Fever Vaccine to 

patients not registered with the Practice. This is a private service. 

 

There is further information about countries and vaccinations required on our web site.  

 

Please be aware that not all travel vaccines are available on the NHS and therefore a fee maybe charged for 

certain vaccinations. For anti-malarial tablets patients are advised that they will be charged a prescription fee 

by the surgery and will also have to pay for the tablets at the pharmacy.  

 

Further information can be found on the surgery web site: 

 

http://www.st-stephenssurgery.nhs.uk/info.aspx?p=1 

 
 

 
 

 

 
Please like and share our page as it continues to grow, it can be found at: 

 

https://www.facebook.com/PPG-St-Stephens-House-Surgery-Ashtead-195730271251238/ 

 

 

http://www.st-stephenssurgery.nhs.uk/info.aspx?p=1
https://www.facebook.com/PPG-St-Stephens-House-Surgery-Ashtead-195730271251238/


 

 
 

Local Community issues 
 

This is a message from Surrey Police 

 
“All parents should see this.”  
 

A true story, Breck’s Last Game is a 4 minute film about a 14 year old boy from Surrey who was groomed 

and murdered by a man he met online. Promised ‘great wealth’ from a fictional computer business, Breck 

was lured into meeting him on the premise he was having a business handed over to him. 

 

If you’re a parent, we think it’s really important to take a few minutes to watch it and click on the following 

link for more information about the film, how to spot the signs of online grooming and what to do if you’re 

concerned about a child. 

 

*Trigger Warning* - grooming, coercive behaviour + violence. This film would be rated 15 if shown in 

cinemas. 

 

https://www.facebook.com/109784252441184/posts/2245510178868570?s=671561486&v=e&sfns=mo 

 

 
 

Upcoming Events 
 

AGM Date 13th November to be held at the Peace Memorial hall, Ashtead. Time TBA 

 

 

 

 
Books & DVDs in the Waiting Room 

 
In the corner of the Waiting Room, you will always find a good selection of books 

and DVDs for sale. 
 

As ever, a big thank you to all those patients who have so kindly donated stock to us 

and if you would like to donate to us, books and DVDs can be left with Reception. 

 

 

          

https://www.facebook.com/109784252441184/posts/2245510178868570?s=671561486&v=e&sfns=mo


 

 

 
 

 

Local Knowledge for New Members 
 

 

Defibrillators Located in Ashtead 
 

The statistics for heart attacks in the UK are alarming, but the 

survival rate of casualties who receive early defibrillation 

speaks for itself. Around 270,000 people suffer a heart attack 

in the UK each year, about a third of who die before reaching 

hospital due to cardiac arrest. However, early defibrillation 

can triple a victim's chance of survival. 

 

CPR is also a vital part of the survival chain following cardiac 

arrest, along with early defibrillation, as hypoxia (oxygen 

starvation) causes irreversible damage to the brain after 3-4 

minutes. Without CPR the survival rate reduces by 10%. 
 

Locations: 
 

There are two in Ashtead. One on the Street outside Buckley Pharmacy (pictured above). The second is on 

Barnett Wood Lane on the side of St Georges Church. 
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