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Welcome to our newsletter 
News from the Practice Manager - Jane White 

The surgery held an extremely successful Flu clinic in 
September using the newly acquired gazebos, which were 
funded by our PPG appeal. We would also like to thank 
everyone who has donated towards the gazebo appeal giving 
so generously, . We will be using the gazebos for many years 
to come. 

We managed to vaccinate just under 1000 patients between 
the hours of 0900 and 1630. 

We received so many positive comments from our patients expressing their 
appreciation for all the hard work that went into arranging the biggest flu vaccination 
clinic that the surgery has held. 
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A big thank you to all the staff for giving up their Saturday and to their families for 
also giving a helping hand and PPG members who helped on the day giving the 
patients a guiding hand. 

Click here for a video of the flu clinic: 
https://fb.watch/as8jMa84JE/ 

Photographs of the day 
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Further news 

St Stephen’s House Surgery are pleased to advise our patients that we are now able 
to refer our patients to Community Pharmacists Consultation Service (CPCS) for 
minor illness conditions for a same day consultation. 

Pharmacists will conduct a consultation with the patient (face to face or phone or 
video consultation) and can include self-care advice or purchase of an OTC (over the 
counter) medicine as appropriate.  Pharmacists will take the patient’s medical history 
and ask about current symptoms and any current medication. If following the 
consultation, the patient needs to be escalated or referred to another healthcare 
setting, then the Pharmacist can arrange this, e.g. arrange an urgent GP 
appointment, or escalate to an urgent care setting such as 111, A & E, Walk in Centre 
or Dentist if appropriate.  The pharmacist will make a record of the outcome and 
send it to the patient’s GP by secure digital message. 

St Stephens House Surgery will advise patients if a referral is being made and that the 
Pharmacy will contact the patient the same day if the referral has been made before 
4pm. If after 4pm, the patient will be contacted the next working day.  There are no 
specific appointment times given.  If a patient has not been contacted by the 
Pharmacy within 12 working hours they should contact the Pharmacy. 
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Examples of conditions that will be referred are: 

Bites/Stings, Colds, Congestion, Earache, Conjunctivitis, Dry/sore eyes, Constipation, 
Diarrhoea, Hay fever, Cystitis, Pain, Skin Issues, Cold Sores.  

Patients are still requested where possible to complete an online request form via 
our website which will be forwarded to the on-call GP for triaging, who may then 
refer to CPCS if appropriate, the patient will be advised that they have been referred. 

Following the release of the Improving Access for Patients and Supporting General 
Practice, a national recognition for supporting Zero Tolerance of abuse against NHS 
Staff and improving public communication was launched.  Surrey Heartlands 
Practices were invited to submit bids for improving security measures in General 
Practice, we have been successful with our bid which has enabled St Stephens House 
Surgery to install CCTV both outside and in the lobby entrance.  We have also 
improved the lights in the porch area with funding from NHSE. 

We have also upgraded our check-in-screen which is now in operation for those 
patients who are attending the surgery. We kindly ask that patients carry on wearing 
face masks and use the hand sanitiser provided prior to using the check in screen. 

Due to extremely high volume, from the 31st January 2022 forms requesting 'advice 
on any medical issues’ will be switched off from 1100 until 0600 the next morning. 
This is to enable the GP/Healthcare worker to ensure that all requests are triaged 
each morning. If you feel that you have an URGENT MEDICAL NEED after 1100 you 
can phone the surgery whereby a message will be sent to the on-call GP. If your 
request is not urgent you will be asked to contact the surgery the following day via 
our website between 0600 and 1100. 

All other forms will still be available between the usual hours of 1100-1700. 

Patients have been making enquiries about Proxy Access, mainly for children when 
going abroad to enable them to access COVID Vaccines.  There is now a form for 
patients to complete on our website. 
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News from the Doctors - Dr Lidia Kostuch-Bush 

 I am sorry to announce that Dr Chan Sivanesan who 
joined the practice on 1st March 2020 has now left the 
practice to work overseas in Australia.  We are 
grateful for Dr Sivanesan’s medical care and kindness 
delivered at a time when General Practice has been 
forced to undergo change at an unprecedented speed. 
I know those of you who knew Dr Sivanesan will be 
sad to see him go and will join us in wishing him good 
fortune and success in his new position. 

We have interviewed a number of doctors but have 
not been able to find a replacement permanent doctor to date however we have 
been able to secure 2 regular locums Dr Achpilya and Dr Hornibrook. Dr Sivanesan’s 
patients will be ‘allocated’ in proportion to the 3 remaining partners. We will 
continue to look for a permanent doctor.  

While clearly saddened at the loss of a partner we are delighted to announce that we 
have a new nurse, Louise Kubli: Louise will be working Monday to Thursday with 
Nurse Gill who will be continuing to work Wednesday to Friday. Nursing hours have 
been significantly increased in light of the increasing workload being asked of 
General Practice.  

Some of you may already have had contact with Mrs Priscilla Patel who is an 
experienced prescribing pharmacist who in addition to doing medication reviews is 
able to assess and prescribe for a number of conditions. Priscilla works in the practice 
Monday to Wednesday all day and helps with the running of the Diabetes clinic 
having completed training in this area.   

On Fridays we also have Miss Sabahat Zahid who is a Physician’s Associate, she is 
able to assess and diagnose with a doctor’s supervision.   

Both Sabahat and Priscilla are employed by the Primary Care Network (PCN) but 
based in our practice on a regular basis. Though the latter 2 roles are new in GP 
practices they have been in place in hospitals for some considerable time.  
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We are grateful to all of you navigating the change in General Practice with us. 
Though the old way of direct contact with a GP is the preferred way for many, there 
are also benefits to the new way.   

Infection rates are still very high, patients coming to the practice are usually more 
vulnerable and our waiting rooms have not grown so we are unable to provide a safe 
environment for open access to face to face appointments.   

We ask you to help us identify who needs to be seen. The best way of doing that is to 
complete as much information as possible by using the website-based access. Please 
help us reduce telephone waiting time for those who may have literacy, language or 
access difficulty and cannot use the system. Priority for appointments is given on 
basis of clinical need only.  

 Wishing you all good health for the coming months, thank you for your support and 
understanding.   

The surgery web site (Footfall) 

We are always looking for ways to improve this service and would welcome your 
suggestions. Please send your comments to: 

suggestions@siliconpractice.co.uk 

News from the Nurses – Gill Bowerman 
I have been joined by our new nurse, Louise Kubli. Together we’ll 
see all patients as she continues her work studying and learning 
new skills. 

We had a very good start to the flu season with more than ever 
vaccinated during the outdoor Saturday clinic; this was made 
very comfortable with the fabulous gazebos funded by the PPG. 
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There are still some vaccines available for those who have not yet had it, please fix 
an appointment with the nurses. 

The practice continues to change and comply with all the new initiatives brought to 
general practice through the government and CCG, while trying to maintain the 
service we always have at St Stephen’s.  We appreciate your support through this 
time of change and trust you all remember we are here, waiting to see you and 
support you on your journey to a healthy life.   

We have been recruiting patients on to a weight management programme following 
a government initiative to try and promote a healthy weight for the population.  If 
you are keen to join the programme, please come and see Louise or myself and we 
will enrol you.   

Christine continues to run the health checks for patients who are in the fortunate 
position of not coming to the surgery very often and would like a blood pressure, 
height and weight check and blood test, with a lifestyle consultation.  Please visit the 
web site to check you fall into an eligible category. Thanks again for the support 
given by the PPG  

Introducing Practice Nurse - Louise Kubli 

I am pleased to have joined the hard working and friendly 
team at St Stephen’s House in November. Whilst I am new 
to Practice Nursing, I have had a long and varied career 
both in NHS and Private Healthcare. I have experience of 
working in Neurosurgery, Palliative Care, General Medicine 
and Surgery, Fertility, Day Surgery, Endoscopy and more 
recently Covid Care & Vaccination. I look forward to 
meeting those I haven't already met. 
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Patients Participation Group (PPG) Chair 
Martin Riddle  

Welcome to our latest newsletter. We have seen over the past 
few months that Covid -19 infections levels remain high and 
the NHS still continues to be challenged, including our local 
surgery.  Thankfully the NHS booster program has proved 
highly successful in minimising the effect of the virus; 
hopefully, we can now see some sort of normality returning in 
the months ahead.  

In recent months, we have successfully raised funds for some Gazebos to be used for 
flu vaccinations or similar, at the surgery.  In total we raised £1,640 and we are grateful 
to all those who donated.   

We are currently raising funds for an AED Defibrillator, to be placed at, or near, the 
Craddock’s Avenue shops. We are fortunate that Chris Ranger has organised with our 
two local Tescos, at Craddock’s Parade and Leatherhead, for their charity token coin 
drop to support us.  If you are shopping in either location, please pick up your blue 
token and add it to our section of the charity box. 

Many of you may have seen the food collection bin outside the surgery. This is checked 
and emptied regularly and donations are passed on to the local food bank and we 
welcome any contributions you can make. 

There have been some changes within the PPG.  Eileen Pullinger, stepped down as 
Chair in December 2021 and I would like to thank her for her contributions and support 
to the surgery, she remains a valued member of the PPG Group.  We welcome two 
new members, Val Moss and John Patient to the group and we still have vacancies. If 
you would like to join us, please email us on:  ppg.ststephenshousesurgery@nhs.net 
for an informal chat. 

As a reminder, the NHS requires all GP surgeries to have a PPG and they have a 
distinctive role to support the Surgery and its relationship with their patients.  
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Patient feedback survey 

Please could you take a few minutes to give your feedback on the practice and the 
services it provides. Please click below: 

https://docs.google.com/forms/d/1Y9-ygmOjG0XBboLdEG-
CteRAQQjGCPk1wBAI4Kuciz0/viewanalytics 
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Current PPG members: 

Please follow the link below to see the PPG terms of reference: 

Patient Participation Group | St Stephen’s House Surgery (st-
stephenssurgery.nhs.uk) 

We can only email the newsletter to patients who have given us their permission to do so, please 
spread the word!  It’s easy to do - just go onto the surgery website and click on the Patient Participation 
Group link in the left-hand menu and sign up for the Newsletter, or click the link below. 

Patient Participation Group | St Stephens House Surgery (st-
stephenssurgery.nhs.uk) 
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PPG Fundraising to date 

We would like to thank the Patients of St Stephen’s House Surgery for their 
generosity and support over the past years. This has enabled the purchase of just 
under £13,000 worth of extra equipment for the surgery. 

Below is a list of what we’ve been able to provide. 

24 Hour Blood Pressure Monitor £500 
4 Examination Couches £3400 
Brachial Blood Pressure Monitor £1823 
5 Paediatric “Frog” Finger Pulse Oximeter’s £60 
M8 Health Monitor also referred to as ‘The 
Pod’        

£4800 

2 Raised -Seats Chairs for the waiting room £630 
2 Gazebos £1640 

The Tesco Grant 

We have been successful in applying for a 
Tesco grant to help purchase a public 
defibrillator which we hope to locate on 
Craddock’s Parade. Ashtead. Subject to a 
site being located 

However, we need as much public support 
as possible to vote for our application, 
which could result in a grant of between 
£500 and £1500. 

All you have to do is pick up a BLUE token when you check out at Tesco and place it 
in the appropriate voting point shown above. These voting points are located in eight 
of their stores including Ashtead and Leatherhead. In addition to this we have also 
secured a £300 donation from the London Hearts Charity. 

The vote is open until the 31st March so please make every shop count.
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Livi – The online GP access app 

Livi is a Swedish company that has created an online app that provides access to a GP 
via a smartphone or tablet the service is available free of charge at SSHS. It is paid for 
by the Clinical Commissioning Groups (CCG) as part of patient care. 

Livi is perfect for those times when you can’t get to the surgery, or need to book a GP 
appointment quickly. Livi is open 7 days a week, including evenings and weekends, 
with appointments available the same day. You can also book a GP appointment up 
to 3 days ahead. With Livi on your mobile you can see a doctor from wherever you 
are – at home, work or on the go! 

Click here to see a short video telling the story of Amanda and how she manages her 
care with Livi: 

 https://youtu.be/ws9_cEw-oyAuEw

-oy

The Livi Practice Engagement team are here to help 

If you’ve had an appointment with Livi and wish to discuss anything afterwards (such 
as issues with prescriptions, referrals, concerns or complaints and administrative 
issues), please contact The Practice Engagement Team by clicking here: 

livi.practices@nhs.net

The food bank appeal 

Thank you to everyone who donated food via the food bank 
located at the door to the surgery. The appeal has proved to be a 
great success and has benefitted the local community greatly. 

Donations are regularly transferred to the main collection point at 
the back of St. George’s church. 

If you wish to donate please leave non-perishable goods only. 

Thank you most sincerely for your continuing support 
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The Epsom & Ewell food bank 

This year Epsom and Ewell Foodbank will have been giving 
food to people in crisis for 10 years. When we opened in 
October 2012 with one centre in Ewell and one in Epsom, 
we didn’t imagine we’d still be here in 2022 and seeing the 
levels of need that we do. 

We run 5 Foodbank centres across the week in Epsom, 
Ewell, Tadworth, Banstead and Leatherhead – our services 
cover these areas as well as Effingham and Ashtead in 
Mole Valley.   

The number of people using the foodbank has increased rapidly in recent years, with 
a particularly sharp rise during the pandemic. In 2020/21, we distributed enough 
food parcels to feed 13,712 people, including for many families who had never 
visited a food bank before.  

Across the whole local area, around 1 in 30 people have received a food parcel at 
some point in the last five years, rising to nearly 1 in 10 in some neighbourhoods, 
such as North Leatherhead. Most of our clients only need to use the foodbank on 
three or fewer occasions to help them through a short-term crisis. 

Who uses the Foodbank? 

Foodbank use is primarily driven by people not having enough money to buy food 
after other bills have been paid. Many of the households we have seen in the past 18 
months have worked all or most of their lives and not previously claimed benefits; 
they do not always know how to navigate the system to get the support they need, 
and struggle to cope on a much lower income.  Even a short-term crisis – a gap of a 
few months between jobs or an unexpected expense - can mean that someone has 
nowhere else to turn except the foodbank. 
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Poverty impinges on almost every aspect of people’s lives, 
contributing to and exacerbated by a wide range of 
underlying issues. The majority of foodbank users have 
mental health problems and most have some form of debt. 
It is no coincidence that rates of depression in the most 
deprived areas are around twice as high as in the least 
deprived parts of Surrey. 

Over the past few years there has been a significant growth 
in the work as we have sought to meet the increasing need 

in our community. Our mission is to ‘Lead our community towards a poverty-free 
future, while supporting those who need our help’. We believe it’s possible to create 
a community where everyone can afford life’s essentials and feels supported and 
cared for. 

Our future plans are built around the themes of Compassion, Justice and Hope. We 
want to make sure that people’s immediate needs are met through emergency food 
and other essentials like furniture and school uniform. At the same time, we’re also 
exploring new ways to tackle the root causes of poverty.  

This year, we are opening a Food pantry in Epsom where people can join as members 
and pay £5 a week for nutritious food and take part in community activities. We’ll 
also be sharing stories which challenge false assumptions and beliefs about poverty 
and continuing to help people with complex needs to increase their financial and 
emotional resilience through our support work project. 

If you’d like to know more, please follow us on  

Facebook:   https://www.facebook.com/epsomewellfoodbank/ 

Twitter:   @EpsomFoodbank 

Instagram @epsomewellfoodbank 

Sign up to receive our newsletter please email foodbank@goodcompany.org.uk 

We rely on the generosity of the local community to be able to give assistance to 
people in crisis. If you’d like to donate food then please check our weekly wish list to 
find out what we need.

Jenny Barnard
Epsom & Ewell Foodbank 
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Introducing the Primary Care Network (PCN) 

It is with great pleasure that I have been asked to contribute to the St Stephen’s 
House surgery Patient Participation Group Newsletter. What a wonderful 
opportunity to introduce the Epsom Primary Care Network to our patients and 
encourage them to be interested and engaged with and inform our aims and vision. 

Primary Care Networks (PCNs) are a key part of the NHS Long Term Plan. They 
provide the structure and funding for services to be developed locally, in response to 
the needs of the patients they serve. PCNs help to join up services at a local level, 
focusing on the specific needs of these local populations, with patients still accessing 
routine GP appointments as they do now.  

Seven of the GP practices within Surrey have joined together to form the Epsom 
Primary Care Network and together care for nearly 60,000 patients: Ashley Centre 
surgery, Derby Medical Centre, The Fountain Practice, Shadbolt Park House surgery, 
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Spring Street surgery, St Stephens House surgery, and Stoneleigh surgery. Click on 
the link below for locations. 

PCN Locations (epsompcn.co.uk) 

What are Primary Care Networks? 

PCNs build on current primary care services and enable greater provision of 
proactive, personalised, coordinated and more integrated health and social 
care. Clinicians describe this as a change from reactively providing appointments to 
proactively providing care for the people and communities they serve. PCNs usually 
have a 30-50k population and are geographically contiguous (next to 
or touching another). All GP practices in our area are expected to sign up to be a 
member of a PCN 

There is a link to a very good video by the Kings Fund explaining how PCNs came into 
being below: - 

https://www.youtube.com/watch?v=W19DtEsc8Ys 

You may be aware that the Epsom PCN Clinical Director is Dr Sam Eldred, Partner at 
St Stephen’s House Practice. Dr Eldred has had the very challenging job of creating 
the network from almost scratch – a group of practices not used to working together 
in any formal way, being asked to deliver new models of care, take on staff not 
previously employed in General Practice before, implement new digital technology at 
a rate of knots and face this in the midst of a Global Pandemic. It has not been easy 
and continues to pose problems and conundrums requiring an innovative and 
resilient approach. 

The PCN is growing as we bring new skills and staff into primary care. This includes 
paramedics, physician associates, pharmacists, health & wellbeing practitioners, 
pharmacy technicians, physiotherapists, mental health practitioners to name but a 
few. Some of you may already have received care from these professionals via your 
GP practice. These staff have enabled us to provide more services such as care home 
support with improved end of life provision and weekly visits, more home visits for 
the acutely unwell, health checks for those with various chronic diseases and an 
integrated mental health service which has filled a gap between GP delivered care 
and secondary level care. It has also enabled us to deliver the covid vaccination 
programme at scale. 
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As we grow and develop and recover from the pandemic, we will look to deliver 
targeted health care based on the needs of our population and with an aim of 
reducing health inequalities.  

Whilst we are being encouraged to work in new ways, the ethos of the practices 
remains. Each practice is passionate to retain its individuality and its unique 
relationship with their own patients. 

We continue to need the support of our Patient Groups and to hear the Patient 
voice. This needs to match the PCN footprint so we have a joined-up approach and 
we will be looking to our PPGs to start to work together. 

Our brand-new website can assist in this and I would welcome suggestions for 
content. Whilst in its embryonic stage, I hope patients will see the website’s 
potential to link their voices in the network. Here is a dedicated section for Patient 
Groups: 

PCN Home (epsompcn.co.uk) 

I look forward to the coming year and its developments enormously and look 
forward to working with you.  

Rachel Graville 
Epsom PCN Operations Manager 

Dates for your diary 

The St Stephen’s House Surgery Patient Participation Group Annual General Meeting 
followed by a Quiz and supper 11th November 2022 at the Ashtead Peace Memorial 
Hall. 
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