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News from the Practice Manager 
Jane White 

 

Welcome to this edition of our Newsletter. It’s been 

quite a year for St Stephen’s, sadly with Dr Eldred 

leaving the practice to concentrate on her role as 

Clinical Director for the Epsom Primary Care Network 

(PCN). I’m sure you join us in wishing her all the 

best.  We are very pleased to be welcoming two new 

GPs to St Stephen’s, Dr Fraser who joined us on 25th 

July and Dr Babajews (pronounced " Ba-buy-yev) who 

will be joining us on 1st August. 
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The surgery has not been lucky in escaping COVID. We have had numerous 

staff who have sadly been affected over the recent months; fortunately we 

have an amazing clinical and non-clinical supportive team who have all rallied 

round working extra hours to ensure the continuous running of the surgery.  

 

We also have three new receptionists starting in August who will be going 

through the training process for a number of weeks. They will make patients 

aware that they are new and are currently training. Thank you for supporting 

our staff whilst they are learning many of the procedures.  

  

Many of you may be aware of the refurbishment of the surgery which will 

be starting on 15th August which will be mostly out of surgery hours, but there 

may be the odd occasion when we will have workmen in the surgery.  Air 

conditioning has already started for the offices which will come as a huge relief 

to the staff working upstairs especially after the heatwave that we have been 

through.  

  

We are planning to run a flu clinic on Saturday the 1st October but cannot 

confirm this until we have more information from the supplier on delivery 

date.  Last year we had to cancel the clinics due to the delivery date being 

changed as there was the problem with the drivers.  As soon as I have more 

information we will contact patients via text, website and PPG Social Media. 

We have also been advised that we will be offering 50-64 year olds the flu 

vaccine again this year.  Once we have a delivery date for the vaccine we will 

again inform all the patients. 

 

Covid boosters will be administered by GP Health Partners (GPHP) at NESCOT 

College similar to the previous Covid Vaccine. As soon as the surgery has 

information on dates we can advise patients.  We are expecting it to be the 

same cohorts as previous.  Patients will be invited directly from GPHP and not 

via the surgery.  

 

A big thankyou to the PPG for all their support over years. I would encourage 

more patients to join the group which gives you an insight into how a GP 

practice functions and to be involved in supporting the practice. 
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Change of Usual GP 

 

With Dr Eldred leaving at the end of July, Dr Fraser starting on 25th July and Dr 

Babajews joining us on the 1st August 2022 we will reallocating some of the 

patients to their new Usual GP. 

Dr Sivanesan patients: 

A-S will be reallocated to Dr Fraser.   

T-Z will be reallocated to Dr Woodhatch. 

Dr Eldred patients will be reallocated to: 

Dr Babajews 

 

Dr Eldred - A personal message 

 
 

As some of you may be aware, just over 3 years ago, I 

became the Clinical Director for Epsom Primary Care 

Network (PCN) in addition to my role as a partner at St. 

Stephens House Surgery. Whilst I am thrilled the 

network has been such a big success, it has also meant 

to my detriment, it has demanded more of my time.  

 

Ultimately, with the workload in primary care increasing, my working week 

was regularly exceeding 70 hours and it was clear something had to change. 

Weighing up SSHS with Epsom PCN was extremely difficult as I genuinely, really 

enjoy both roles and love the people I work with. However, in the end I chose 

the PCN, purely because I am enjoying the new challenges it brings and believe 

that by being involved, I can hopefully find a better way to support my GP 

colleagues.  
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The NHS is evolving and changing quite rapidly as it struggles to cope with the 

increasing demand and challenges of the new Covid World. I believe having 

people with experience on the front line, directly involved with this 

reconfiguration, will ultimately improve the care we can provide our patients 

and make the best use of the limited resources we do have. I will be really sad 

to leave SSHS but feel it is not really a goodbye, more of a change of role, as I 

will continue to work within the area, just in a different capacity.  

 

Finally, I would like to express my gratitude to the patients and the many 

families I have got to know over the years. I will always feel eternally grateful 

for the support both they, and the PPG has shown us at SSHS. Ashtead is a 

special place which I will miss and I feel honoured to have been 'The Village GP’ 

if only for a short while.  

 

Introducing our New Doctors 

Dr Wesley Babajews 

 

Dr Wesley Babajews (pronounced " Ba-buy-yev), lived in 

Leatherhead until the age of 5 years when he moved with 

his family to Exeter, Devon. He completed his primary 

secondary school years in Devon and moved to London in 

2001 to start medical school.  He completed his medical 

school training at Guys, Kings and St. Thomas school of 

Medicine in 2006. After medical school, he moved all over 

the country for his subsequent medical training jobs, living in Devon, 

Northumberland, Cumbria, Teesside, Merseyside and finally settling down in 

Surrey in 2016.  He has worked at various GP surgeries in Surrey as a locum 

doctor and has spent the last 5 years working as a salaried GP in Esher.  He has 
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an interest in Men’s Health and is very much looking forward to joining the 

team at St Stephens House Surgery in August.  He enjoys travelling, walking, 

gardening, musical theatre and is a non-acting member of Leatherhead 

Operatic Society.  

 

Dr Louise Fraser 

 

Dr Fraser will be joining SSHS at the end of July. She 

studied medicine at the University of Bristol and spent 

her first few years working as a foundation year doctor in 

Hampshire. She took a year out after this to work in 

Australia and travel before returning to the UK to begin 

training in general practice. She has been working for a number of years as a 

GP in West Sussex and during this time has developed a keen interest in 

teaching. This has led to her taking on the role of Training Programme Director 

for GP trainees from the Epsom Scheme. She is hoping that she will be able to 

train some of these doctors at SSHS in the not too distant future. In her free 

time she loves travelling, baking, reading and keeping fit. She lives in locally 

with her husband, son and two cats.  

  

Web site changes 

The online requests to message a doctor/book doctor appointment is no 

longer available.  However, you can book appointments online via Patient 

Access or, if you are unable to do so or it is urgent for the day, please call the 

surgery by 10.30am where the receptionist will ask you if it is urgent and ask 

for a very brief explanation for your request. You may then be signposted to 

the pharmacy; offered to book directly with the pharmacy or clinical 

pharmacist at the practice; or be given an appointment within the next few 

hours with a GP. 



6 
 

If your appointment is an emergency then call 999. 

Once all the appointments have been booked for the day you will be advised to 

book with The Hub, Livi or to contact NHS 111. 

We are always looking for ways to improve this service and would welcome 

your suggestions. Please send your comments to: 

ppg.ststephenshousesurgery@nhs.net 

 

Shingles 

What causes you to get shingles?  

Shingles is caused by varicella zoster virus (VZV), the same virus that causes 

chickenpox. After a person recovers from chickenpox, the virus stays dormant 

(inactive) in their body. The virus can reactivate later, causing shingles. 

  

The surgery is currently contacting as many eligible patients to invite them for 

an appointment. The practice nurses Gill and Louise are happy to answer any 

queries and offer appointments. 

 

mailto:ppg.ststephenshousesurgery@nhs.net
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Patients Participation Group (PPG) Chair 

Martin Riddle  
 

Message from the Chair 

Summer is here and with it the recent Jubilee 

celebrations, holidays and time for another PPG 

newsletter, so welcome to the July addition. 

Having had to adapt to unprecedented and difficult 

circumstances during the pandemic, the surgery is now 

returning to “normal”.  The surgery will be going through significant changes 

over the next few weeks, with many new staff, including two new doctors.  I 

feel these changes will enhance the quality and availability of care offered to 

our patients and increase the availability of appointments to those who have 

difficulty in attending the surgery during the working week. 

The prevalence of Covid within the community shows it has not gone away, 

however the severity, for most, appears to be less.   Currently, should you 

attend the surgery, please can you wear a mask for the protection of surgery 

staff and other patients, unless exempt.   

If you have not used the surgery website in recent times, please give it a go.  

There is a wealth of information on many medical matters and following the 

update earlier this year, I feel it is much more user friendly.   

Finally, I would like to welcome a new member to the Patient Participation 

Group (PPG), Randell Jacobs who, I feel sure, will become an asset to the 

group. 

Should you wish to join the PPG, please click below for further details:  

https://www.st-stephenssurgery.nhs.uk/practice-information/patient-

participation-group/ 

 

https://www.st-stephenssurgery.nhs.uk/practice-information/patient-participation-group/
https://www.st-stephenssurgery.nhs.uk/practice-information/patient-participation-group/
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Your Committee 

 

 

 

 

Kidney Disease 

This has been something that has affected a number of friends and relatives 

within my personal life.  One friend has had a kidney donation, from a relative, 

that unfortunately failed and now is receiving dialysis 3 times a week and 

although he lives a productive life unfortunately due to the unpredictable 

nature of his situation, he is unable to work. 

The symptoms often do not seem to be associated with the kidneys, so it is 

important that everyone is aware of these symptoms and how they can 

indicate problems with your kidneys: 
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Kidney infection - NHS (www.nhs.uk) 

Kidney Care UK also has a website that will give you advice on symptoms and 

treatments for kidney related issues: 

About kidney health | Kidney Care UK 

 

 

Patient Survey 2022 

 

Notable general points from surveys in 2021 to 2022  

❖ 88% were satisfied or better with the overall surgery experience. This was 

unchanged from last year.  

❖ Those who would recommend the surgery to someone new to the area, fell 

further in 2022 from 79% to 73%.  

❖ Those who booked their last appointment using the website increased 

significantly from 40% to 67%. The Footfall website received an update in mid-

February, about half way though the survey time and I would expect the 

website use to increase over the coming months.  

❖ A welcome 10% increase in those seeing your GP within 15 mins of your 

appointment time from 2021 to 2022.  

❖ 300% increase of those who rate the surgery poor. This is a significant 

increase over last year’s survey but from a low base.  

Doctors  

❖ GP “good at listening to you” dropped again from 86% to 80%  

❖ About 90% were pleased at how the GP involved patients in decisions about 

their care. Minor positive change from 2021 to 2022  

https://www.nhs.uk/conditions/kidney-infection/
https://www.kidneycareuk.org/about-kidney-health/
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❖ About a 20% drop from 2021 to 2022 in the ability to “talk or see your 

preferred GP” when making an appointment.  

Nurses  

❖ Drop in how nurses involved patients in “making decisions about their care” 

91% to 78% from 2021 to 2022  

❖ 82% happy with nurses “treating patients with care and concern”. 

Consistent from last year.  

❖ Overall, general ratings for nurse consultations are down by a small 

percentage across all areas. Thursday, 12 May 2022 Page 2 of 2  

Reception  

❖ There has been a significant increase in the use of the website for booking 

appointments for both GP and nurse and other surgery visits. As the use of the 

telephone for booking appointments has dropped off, this is likely to free up 

staff for other tasks.  

❖ How helpful did you find the receptionist? This number increased from 71% 

to 88%, essentially largely reversing the drop last year. There are a few general 

comments regarding reception staff asking medical questions and offering 

advice and it was felt inappropriate.  

Website & “E consultations” 

❖ The website is now being used by many more patients for a variety of tasks. 

The recent update is likely to make it a lot more inviting and usable for many 

users.  

❖ There are a number of comments from users of the website regarding some 

areas of the site being taken out of use at various times, notably throughout 

the evenings and weekends and there are a number of negative comments 

regarding this.  

❖ 30% increase in those who think it is “really important” to be able to leave a 

message on the website at any time.  
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❖ There have been significant increases in those who are aware of Livi and 

Patient Access and therefore, it would be fair to assume, their use has 

increased.  

 

Summary of comments 

Covid 19 is still influencing how the surgery interacts with its patients and 

there are many comments regarding this in the survey. In time, restrictions will 

undoubtedly fall away and there will be some return to “normal practice”. 

Since the survey in early May, Patient Access was opened up for booking GP 

face to face and telephone appointments. When finalising this document, the 

earliest face to face appointment was the 17th June (5 weeks) or for telephone 

appointment was 27th May (2 weeks). Without doubt, as a member of the 

Patient group this is an area of concern.  

NB - In total around 220 took part in this survey and this is, approximately, 4% 

of our patients at St Stephens House surgery. The survey was emailed to those 

on the PPG email list and was posted on Facebook. The PPG email list has 

about 900 addresses and we would like to distribute this survey to all patients 

to get an accurate and concise view from as many patients as possible. 

Unfortunately, we are restricted by the NHS from sending “non-medical” texts 

and emails to all patients directing them to our survey. We feel the data from 

these anonymous surveys would be of use to the surgery, to improve direct 

services and for any CQC (Care Quality Commission) inspection. 

The full survey can be viewed via this link. 

Microsoft Word - St Stephens House Surgery survey 2022 (st-

stephenssurgery.nhs.uk) 

 

 

 

 

https://www.st-stephenssurgery.nhs.uk/wp-content/uploads/2022/06/Customer-survey-2022.pdf
https://www.st-stephenssurgery.nhs.uk/wp-content/uploads/2022/06/Customer-survey-2022.pdf
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New committee member 

Val Moss 

 

I joined the PPG committee last year and I have been 

delighted by the friendly welcome I have received.  I have 

learned how much the committee does to liaise between 

patients and surgery staff, and also about all the fund 

raising for extra items of benefit to both. 

I decided to join as I have been a patient at St Stephen’s for 

nearly forty five years.  When I first moved here and signed 

on, Dr Pilkington was the senior doctor and saw his patients in a large, upstairs 

room with mahogany furnishings.  Accessibility was not in the forefront of 

people’s minds back then, but thank goodness we can now all have our 

appointments with doctors or nurses on the ground floor, thanks to the 

alterations made by the partners some years ago. 

I was only dimly aware of the PPG committee but now realise what an 

important role it plays.  By sending out these newsletters, the committee can 

keep PPG members informed of the rapid changes occurring at the surgery, in 

a way that the doctors and staff have no time to do.  But we can only inform 

those of you who are members – a relatively small percentage of patients on St 

Stephen’s register.  Please tell others that they, too, can keep up to date with 

surgery news, simply by agreeing to allow us to have their email address.  Then 

they, like us, will always know, should they need a consultation, whom they 

might talk to and how best they might make that appointment.  What could be 

wrong with that? 
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Your PPG working in the community 

Defibrillator planned for Craddock’s Parade 

 

In our last newsletter we reported that we had applied 

for a Tesco’s community grant. I am pleased to announce 

that we came first in the public vote and have been 

awarded £1500 towards our project. 

We have now teamed up with The Community Heartbeat 

Trust (CHT) who specialise in adapting phone boxes for 

this purpose. They are now in the process of liaising with 

British Telecom with a view of adopting the telephone 

box on Craddock’s Parade. 

Who are CHT? 

CHT ensures that communities obtain the correct 

defibrillators equipment, equipment that is designed for the task and conforms 

to the various legislative requirements, such as disability laws. They also review 

and ensure the storage cabinets meet the right requirements for the need, this 

means storage that will minimise condensation, is heated with the right type of 

heater, conforms to health and safety, as well as electrical safety 

requirements, and meets disability recommendations. Suitable cabinets are 

branded as meeting the ‘ShockBox’ standard. 

CHT were the originators of the use of telephone kiosks for defibrillator use 

and now have around 1000 sites using kiosks. They are the partner 

organisation to BT and the only approved installer from BT (despite what some 

organisations claim). All kiosk installations are pre-registered onto the WebNos 

Governance system so BT can monitor electricity usage, and the local 

ambulance service is aware of the location and status. 

The adoption process can take up to three months so watch this space  

https://www.communityheartbeat.org.uk/shockbox-standard
https://www.communityheartbeat.org.uk/adopt-kiosk
https://www.communityheartbeat.org.uk/governance/webnos
https://www.communityheartbeat.org.uk/governance/webnos
https://www.communityheartbeat.org.uk/ambulance-services
https://www.communityheartbeat.org.uk/ambulance-services
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What is a Primary Care Network? 

Primary Care Networks (PCNs) are groups of practices working together to 

improve services to their patients. Our PCN is called Epsom. It is a collaborative 

project between Ashley Centre Surgery, Derby Medical Centre, The Fountain 

Practice, Shadbolt Park House Surgery, Spring Street Surgery, St Stephens 

House Surgery and Stoneleigh Surgery. 

What are Primary Care Networks trying to achieve? 

PCNs are working to make health services more focused around local 

communities, to improve the way primary healthcare teams work across the 

area, and to allow GPs and other primary care health workers develop new 

models of care for their patients and communities. 

This video explains more: https://youtu.be/W19DtEsc8Ys 

Our joint services 

By operating as a network, we are able to provide a more comprehensive set 

of services, provided by local clinicians and health and care providers. These 

services currently include: 

 BP@Home – supporting people with high blood pressure 
 Appointments with Physician Associates 
 Home visiting service by paramedics and health and wellbeing 

practitioners 
 Social Prescribing Services 
 Annual health checks for those with learning disabilities, serious mental 

illness, dementia or diabetes 
 Access to clinical pharmacists for medication queries and appointments 
 Visits/ward rounds to patients in care homes on a weekly basis by 

paramedics 
 

 

 

https://youtu.be/W19DtEsc8Ys
https://www.st-stephenssurgery.nhs.uk/practice-information/bphome/
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Dates for your diary 

❖28th September surgery will close at 1300 for training. 

❖25th October surgery will close at 1400 for training. 

❖3rd November surgery will close at 1300 for training. 

❖11th November the St Stephen’s House Surgery Patient Participation Group 

Annual General Meeting followed by a quiz night and fish & chip supper at the 

Ashtead Peace Memorial Hall. Further details to follow….. 
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